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DIRECTORY OF SERVICES

Benefit Programs Available to Active Employees and Retirees

Administrator/Carrier

Coverage Dates

Member Services Phone
Number & Hours

Website

Other Important
Contact Information

Insurance Carrier/

Administrator

Member Services Phone
Number & Hours

Website

Other Important Contact
Information

Health Insurance

Active Employees and Non-Medicare Retirees

Medicare Retirees

Aetna

Anthem Blue Cross and
Blue Shield

Express Scripts, Inc.

Aetna

Begin: 07/01/2012
End: 06/30/2017

Begin: 07/01/2017

Begin: 07/01/2017

Begin: 01/01/2013

1-855-850-0039
1-800-325-5976 TTY

1-844-273-4614
1-888-671-4333 TTY
M-F 8am-5pm

1-800-595-0817
1-800-759-1089 TTY
Available 24/7

1-888-267-2637
TTY users dial 711
M-F 8am-6pm

Aetna.com

Anthem.com

Express-Scripts.com

Aetna.com

Specialty Pharmacy

24/7 NurselLine

1-866-782-2779

1-800-607-3262

Specialty Pharmacy

Prescription Services

1-800-803-2523

1-888-792-3862

Prescription Services

International Service

1-888-792-3862

1-800-810-2583

Silver Sneakers
1-888-423-4632
Silver.sneakers.com

Grand Rounds: Expert Medical Opinion

1-800-531-6756, M-F 9am-9pm
Grandrounds.com/stateofmaine

Additional Benefits

Northeast Delta Dental

Anthem Blue View Vision

Flexible Spending Accounts

1-800-832-5700
1-800-332-5905 TTY
M-F 8am-4:45pm

1-866-723-0515
1-888-671-4333 TTY
Mon-Sat 7:30am-11pm
Sunday 11am-8pm

Navia Benefit Solutions
1-800-669-3539
M-F 5am-5pm PST

NEDelta.com

anthem.com

Naviabenefits.com

HOW Program

HealthThroughOralWellness.com

1-800-CONTACTS
1800contacts.com

Delta Dental/EyeMed Discounts

nedelta.com/patients/EyeMed-Discounts

Note: Blue View Vision is
entirely separate from the
health insurance plan




SN

SOURCE

4, P

June 20, 2017

e

DIRECTORY OF SERVICES

Benefit Programs Available to Active Employees and Retirees

Wellness Resources

. . Gym Membership
Program Living Resources Program | On-Site Wellness Centers . WellStarME
Reimbursement Program

Augusta (207)287-4278
Phone Number(s) | 1-844-207-LINK (5465) Bangor (207)941-4419
& Hours Available 24/7 M-Thurs: 6am-6pm

Fri: 6am-2pm

Employee Health & Benefits
1-800-422-4503 (207)620-9202
M-F 8am-4:30pm

GuidanceResources.com

i Maine.gov/DEH Maine.gov/DEH WellStarME.or
Website Web ID: LivingME gov/ gov/ &

Saving for Retirement—MaineSaves 457b

MassMutual: www.retirement.massmutual.com

Providers & Websites Valic: www.valic.com

Voya: www.voya.com

Enrollment Website mainesaves457.com

Phone Number Employee Health & Benefits 1-800-422-4503

Other Important Contact Information

Program Employee & Retiree Benefits | Pension & Life Insurance | COBRA Coverage College Savings

L Division of Employee Health Maine Public Employees | CS One Benefit
Administered By NextGen

& Benefits Retirement System Solutions

1-888-227-9745
Phone Number(s) | 1-800-422-4503 1-800-451-9800 Ext. 2023 1-877-463-9843
xt.

Website Maine.gov/DEH MainePERS.org CombinedServices.com Nextgenforme.com

To find out if you are eligible for a particular benefit or program, please visit our website at
www.Maine.gov/DEH or call 1-800-422-4503.




